
PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Specials (Resale) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Specials (Resale) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Days
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::
j~: 15%
::

~··~;:.~E;~~,~·~~·

ill' !; 10%

I f
AU9-99 ii 0 0 nla 19.1% Base < 10 1: 5%

Sep-99 ili 0 0 n/a 11.6% Base < 10 i:i "

Oct-99 ::: 0 0 nla 8.7% Base < 10:; 0% +---f---f--.---+--+--+--...- ...- .....----.........
Nov~99 r a a n/a 5.8% Base < 10 ~. ~ m Q) m m

.' Dec.99 { 0 0 n/a 00% Base < 10 i' '" 0. ~ ;. u

1t:::::~f~::::Ii.;;:f;~·:: ·::::::::::~.:::.:.::.::::::::~.::..:.':' ::::~~~: .. :: .. :. ::~~ ~·~_t w "".••••.•••••••••••: : : ~ ~ ....
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

.···~:'~.·····?i:i:·····;;;·····;i~······ ·······r··;~~ .

" J.n-99 iii 0 0 nt. nJ. :::~e10 i ::
Feb-99 :~ 0 0 nJ. nJ. Base < 10 i 70%

M.r-99 i::, 0 0 nJ. nI. Base < 10 '1' 60%

Apr 99 :.:. 0 0 nI. n/. B.se < 10 i: 50%

~::::: if ~ ~ o~: z:::: ~~ j! 40%

Jul-99too n/. nI. Base < 10 §: 30%

AU9-99 if 0 0 nla nJa Base < 10 '.:.:: 20%
:;';

Sep-99 ::. 0 0 n/. nI. Base < 10 1. 10%

Ocl-99 ::: 0 0 nJ. 0.0% Base < 10 ::
Nov-99 :;:: 0 a nJa nJa Base < 10 :~ 0% ~Ol.--III81.--III81.--III~>--IIIOl>--III~--81...--."..~>--III81>--81+--..Ol--81·

it.·:·:~~.:~~·7;·.~I:····.·.·.···.··.·.·.·.·.··~·.. :.·.·:·.··.·.·.·.·.·.·.·.·;·;.·.·.:·:.···.····.·~~Jfii:iii;'lfill' 1. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

:.

I------SWBT I
I--+-All CLECs I

UNE Loop and Port Combination - ISDN

# Missed

Due Dates

All CLEes SWBT
# Missed % Missed % Missed

> 30 Days > 30 Days > 30 Days

Z-V.lue
14%

12%

10%

8%

4%
0 0 nla 5.0%

0 0 n/a 4.8%

0 0 nI. 14.3%

0 0 nI. 0.0%

0 0 nla 0.0%................ .... ........ ..... .. ............. ......
~..".

0 0 n/a 5.3%

A
Se

U9
p

-.99
99

~.).).•, Base < 10 :f
B.se<10f 2%

Ocl-99 f Base < 10 :;

;. Nov-99 {. Base < 10 =). 0% ~ ~. ~ ~ ~.
i~ Dec-99 ~ -- -- -- -- ..u

~I::::::~:f;~;::f,;;!~:p~::·:::l::::l;l:m::::q :m:::::l::::l;l~$ =mE$==~$mBase < ·~i~L. ww ! w: ~ ~ ~ v.w .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

60%

50%

30%

20%

10%

December 1999

Central! West Texas

I· ·····SWBT I
I--+-AII CLECsl

0% +---+--1--_-----+----',.--+--+_-+-.....-4

100% -r--------------------,
90%

Z·Value 90%

Base < 10 :1
80%

:::: ~~ I
70%

60%

Base < 10 j 50%
Base < 10

Base < 10
40%

Base < 10 30%

Base < 10 20%
Base < 10 10%
Base < 10::

0%
Base < 10 ,i
Base < 10
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

December 1999

Dallas I Ft. Worth

1- - - - - -SWBT I
I---AII CLECsl

~;"~~: ..~~~~ ~:;;:"';~~~ ::'"I''';~''''''' .

~::::: \i': ~ ~ :: ~~: ::: ~~!. ::
Apr-99 ::: 0 0 nJa nJa Base < 10 ,; 50%

May-99too nJa nJa Base < 10 i~
J 99:i 0 0 nJa nJa Base < 10 "~: 40%

;U~:99 ii: 0 a nJa nJa Base < 10 :: 30%

Aug-99 ? 0 0 nJa nJa Base < 10 :: 20%

Sep-99 ;: 0 0 nJa nJa BBaassee« 11
0
0 :.:.: 10%

Oct-99 :; DOnia nJa
,:: DOnia nJa Base < 10 i: 0% ..- ..- ..- ...- ...- ....- ....- ....- ....- ....- ....-.

NO'J~99 j~~ :: ~ en ~ aJ ~ 0) 8? 0) ~ aJ g; ~
Dec·99 :: 0 0 nJa nJa Base < 10 :: c ~ ~ ! ~ ~ 'S *' Q.. ~ > u

t.·.·.:.~:~ ~~:>?~I·.:J!r:·.·~.·.·:.:.·.:::.·.·.·.·.·~·.·.C·.·.·.:.:·.·.·.·.: ·.:.·:<r.·: .·.·.·..:·.·:·.··.·:~~.L ..·:.·.:..·.§.~.!li!iiililiiii:lili@iiliilf: : ~ ~ : ~ ~., ~ : ~.. : ~ .
Di9ital SUbscri~·rL;~~·(DSLi ;

All CLECs SWBT :::

# Missed % Missed % Missed Z·Value ~:
> 90 Days > 90 Days > 90 Days

100% r-------------------,
90%

80%

70%

60%

50%

40% I
-_. ---SWBT .I
___ AIICLECs

:.I.r.I..; :~ ;::

;/:
. Nov-99 \1\ 0 0 nJa 0.0% Base < 10 ': 0% '" '"
.: ::: ::: 0) en
,: Dec-99 ::: 0 0 nJa 0.0% Base < 10 :,' ;. "

.:;~X;F~Jl~;~::c,~~~'~"~'~"~~"'~!,~~~'"'~'''''
h:'"'"~"'"'Jai::lni::l_9"9:::;:; 0 0 nJa nJa Base < 10 I: ::

Feb-99 if:. 0 0 nJa nJa Base < 10 :i
Mar-99 ::, 0 0 nJa nJa Base < 10 . 60%

Apr-99too nla nla Base < 10 :~ 50% I
May-99:; 0 0 nJa nla Base < 10 ~: 40% ~:'~:Ecsl.
Jun-99too nla nJa ::: : ~ ~ ~: 30%

:::: iii ~ ~ DE: :: :::: ~~ ~f ::
Oct 99 .... 0 0 nJa nJa Base < 10 ::

Nov:99 Iii: 0 0 nJa nJa Base < 10 ii. 0% '" '" '" '"

Dec-99 ~~1; 0 a "fa n/a Base < 10 :: ~ ~ ~ ! t ~ ~ ~ i ~ ~ ~

~r.·::~y~~;y;~·,i![~·:..·:~·:·:·:·:·:·:·.~·:~:I:·::::·:·:·:·:~·:·:·::·:·~·:r·:·:·:·::·:·:·:·:·:i:·~~.r::·.·:·:·:·::~·:·:·:·:·:·~;J~i;f~~j~ilj*~M~ = : ~ :..w •••••~••.•••••.•.•= = : :..w •••••~ ~ ~ .• ~;~·?i~;~~;;~~~~""::;: .
J::"'ii:il:l~OlJOla"'n"'_99"""lt 0 0 nJa nJa Base < 10 II ;:

Feb-99 ) 0 0 nJa 0.0% Base < 10 ,:

Mar-99 ::;. a 0 nJa 0.0% Base < 10 :: 60%

Apr-99 I DOnia 0.0% Base < 10 ii 50% 1- - - - . -ASWIICBLTECS' :
May-99::: 0 0 nJa 0.0% Base < 10 ) 40% I. ,I

JJuUnl_-9999 ::..r.:l.~:....:: DOnia 0.0% Base < 10 i
DOnia nJa Base < 10 ii 30%

~;:E :1: ~ ~ 0: ~: :::;~; ~:
Nov-99 !.' 0 0 nJa 0.0% Base < 10 f: 0% ...- ...-4"'.-...- ...--"'....- ...-"'.,-"'-"'--!l1"'-.::: .. ~g;cnm~O)~cn~~ ...n~

'. Dec-99 f..: 0 0 nla 0.0% Base<10~ c.c ti ci. ~ § ~ g' g. <5 ~ ~

i[·::~I~:~:S;H!t::::::::::::::::::::::::::::::rI::::.:·::::::::::::::::::::n:::::::::::::::::::IEI:::::::::':·:::::~;:5.fii::i!Mf:~li1:i1:*~I~:t = ~ ~ ~ ~ = : : :
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

December 1999

Houston

.
"
"

j
SWBT I

--+-All GLEGsl

r····· ·SWBT I;
i--+-AII GLEGsl

~j~tlmltr@jW~fl ·, ..·.. ·····VGPL···.. ·· .

!~ Measurement f All GLEGs SWBT ;; 7%

::m;:m:~~~,;;~';,::l;:::l::J;~ ;u~i~::s : :i";:~ ~9~i~::: ~~i~::: Z-Value i! 6%

: Jan-gg :~; DOnia 0.0% Base < 10 ::

Feb-99 :m 10 0 0.0% 00% 000" 5%

Mar-99 i; DOnia 0.0% Base < 10 ,i 4%

Apr 99 ,., DOnia 0.0% Base < 10 ,,!:

MaY:99faD nla 0.0% Base < 10 i 3%

Jun-gg :~ a a nla 0.0% Base < 10 "

Jul-99rOO nla 0.0% Base < 10 ~i 2%

Aug-99;~ a 0 n/a 2.1% Base < 10 ;

Sep-99 ;l DOnia 0.0% Base < 10 I: 1%

Oct-gg I a a nla 0.0% Base < 10 ,
. 7 Base < 10'~ 0% ...- ...- ...-+-+-....- ....- ..........~~~~ ......~-.

Nov·99 J 0 0 nJa 6. % • m ~ g g ~ ~ ~ m ~ OJ g m

:··.·.·.·.;·i.·~;7~~:l.··.·.·.·.:.·.·.··:.·.·.·.;·~ : : : :.. :~..; : '. ·~.:.,;ff:!rijm~f~i~i= ~ ~ ~ ~ ! ~ ~ ~ : ~ ~ ~ '

.

!:•.:.r;~~~~,,;~;i;;~~:~:~J':
; i, :1:::

1: 60%'. if- 70%

r I~
:i.~.: :;. 20%
. it-

. Nov-ggll a a nla 0.0% Base < 10 I: 1: m m
'. Dec-99 ~ a 0 nla 00% Base < 10 :, ;. "

.':;;~J?i~B~;;~~:§~ ..,=~ ..,.~~'= ..cc~,~~~=' •.~'.== .•

,: Jan·gg ~i a a nla 0.0% Base < 10 ~

.' Feb-gg * a a nla n/a Base < 10 :' 70%

Mar·gg ~:. DOnia 0.0% Base < 10 { 60%

Apr-9g ::, DOnia nla Base < 10 ,: 50%

May-gg I: DOnia nla Base < 10 i
Jun.99 i~~ 0 0 nla nla Base < 10 ;: 40%

Jul-99 1: 0 0 nla nla Base < 10 ;. 30%

Aug.gg ",. 2 0 0.0% 0.0% Base < 10 " 20%

Sep-99 ::} 1 0 0.0% nla Base < 10 :: 10%

0c1-99 ~:~ 0 0 nla 0.0% Base < 10 i
Nov-99 :i DOnia 0.0% Base < 10 ;: 0% Q) Q) Q) Q)

~ Dec~99 ~!;. 0 a nla n1a Base < 10 ~~ ~ ~ ~ ! ~ ~ ~ % i. ~ ~ ~

1f~~~r~;T~~~~~::,~~'~~c,~"~~"~~=.~'''''~
:~ ~:::: i:l: ~ ~ ~: O:~::: ~~ II ~::

Mar-99 ~:~ DOnia nla Base < 10 i: 60%

Apr-gg ii: 0 0 n/a 0.0% Base < 10 :: 50%

~:~:: !i: ~ ~ ~: 0::::: ~~ ;~ 40%

Jul-ggrOO n/a 0.0% Base < 10 i~ 30%

Aug.gg i 0 0 nla 0.0% Base < 10 ; 20%

~;::llt ~ ~ ~: ~: ::::~~:; 1: ..._............----4........._ ...._ ...._ ..._ ..._ ..._ ...-.

Nov-99 ~~ 0 a nJa nJa Base < 10 :! ~ m m m m ~ ~ m i m m ~
" Dec-99 :~: DOnia 0.0% Base < 10 ~i ; -2 ;i ii ~ § "5 g, 8 ~ III

t::::z#.::H~~S;;JtC:::::::::::::::::::::::::~I:::·:::::::::·::::::::::::Ir:::::::·::::::::::::::·::~;I:·:::::::::·::::::~:§:~!I~~~!imrfJi.~ = : ~ w~ •.w.~••..' ~.w = ~ ~ ' ~ , '
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· Specials (Resale) South Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

0%

'" Ol Ol '" Ol Ol '" '" Ol Ol '" '"'" Ol
~ '" Ol Ol q> Ol '" '" '" Ol.: j;, ii >. .: '3 '" c. t :> u.. "
.. .. " " " 0 "-, LL ::;: « ::;: -, -, « (JJ 0 z a

it~~~f:t~lt~i{lltf~r""'''''''''''' ······ .. ·VGPL· . :: .
i~ Measurement :1, All CLECs SWBT 100%

l·~::::::::~::~;:::j!:~;;:i.l. ~u~j~:~ :~jS;::'o ~9~i::a ~9~i~~ Z-Value ::

:: Feb-99 J 8 0 0.0% o~: BaBBaasesese «< 1~000 r.:..:!.:: 70%
Mar-99 :::' DOnia 0.0% 60%

Apr-99 ::: 2 0 0.0% 0.0% Base < 10 ::. 50~ I. ;1
.• ro =-_-SW

A11
CBLTECSMay-99 i 0 0 nJa 0.0% Base < 10 :' ---.--

Jun-99 I: DOnia 0.0% Base < 10 :: 40%

:~ 0 0 I 00% Base < 10 j 30%

AJU~:: il; 0 0 ~~ 0 0% Base < 10 ii 20%

Sep-99 ::: 0 0 nJa n/a Base < 10 :: 10%

Oct-99too nJa n/a B 10 '

'::. DOnia nJa B::: 10 .::Nov-99 \ .

: Dec-99 { 0 0 nJa "fa Base < 10 ~

::r:::·.i~.·~.~··!~,:.(~r:·.·.·.·.··.·.·:·.··.·.·.;·<.r::::::··.·.·:·.·::·.·.·:·.·.rt:·:·{{.·:.·.·.§·~:[ ·.·..·.·.· ?:~Ii:~i!l~@:i~:!ill@illil: , .

Z-Value

............................................................................................................................:

~ ;:=. :~~r~;;"·~~
100% .,.------------------,

90%

80%

70%

60%

50%

r
------SWBT I:
--+-- All CLECsI :

0% ....~..........- _ _+-...._-+_~..........-_-.
8l
.:..-,

Ol

~
"LL

Ol

'"u
"o
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Central I West Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

I-·----SWBT I
I---+--AII CLECsl

10%

~··;,~~···ii~···;~~···~i~~:···;i~::~··;;·· .
Mar-99too nla nla Base < 10 } 60%

;:y'::: ~.;:.:.,. 0 ~ nla nla Base < 10 :i: 50%

. 0 nla nla :::: ~~ Ii: 40%

:~~:E II. ~ ~ :: ~;::::~~ i:· ::
Sep-99 ~: 0 0 nla nla Base < 10 ::' 10%

Ocl-99 :1: 0 0 nla nla Base < 10 ::

Nov-99 ~~ 0 a n/a n/a Base < 10 ~ 0% CD 0) 0) m 0) m
~: Dec~99 :1I 0 a nJa nla Base < 10 .: ~ ~ ~ ~ t ~ ~ % 6. ~ >. ~

!L·.·.·.;X~.~S.~,·tt·.·:·:::: ..::::·: :.:.:..?] :..:..:.. ·:·..:·.?.l::::.·:.·..:·:·· :·~~.r:··· ·::· · ~!.~I~*fl&i:i.ljifi.I~*~ ~ : ~ : ~ : ~ : ~ ~ ~ w~ w ..:

····isDN··:·BR,················.. ·····r

;.:. ~.::= ~= ".~ I'~
,~.oof , , .. ''"' ~~<J ::
Sep-99 ;\: 1 0 0.0% 00% Base < 10!! 10%

Ocl.99::: 3 0 0.0% 0.0% Base < 10 :r 0%
Nov-99 ::: 2 0 0.0% 0.0% Base < 10 : +--......-+----- --+--lll+--lll+--~·.--lll+--lll·

;:L·.··:;·i..~;;~'lI,[·::·:·:·:~·:· ..:·..:·.··~·T::·.·:·:· ..:·:·:·:·:·:·..:·.:..r:·.·..:·:···:·..:·..~:~.r ~··: X~K~wiii~li~: w w .••••••••w WM M.•.............,•.......••.•~ ~ ~ ~ ~ w •••.•..w.w.·.w.·.·.·.· .• ~;~~~~-~~.<.:=J .. '~ .

< I ; 1~::~:<e.1
Aug-99 i~. 0 0 nla 00% Base < 10 .: ::

soeclp·.9999 ;:::.i...; 0 0 nla nla Base < 10 :\ 10%
o 0 nla nla Base < 10 :::

Nov-99mOO nla nla Base < 10 ::: 0% +--+--+--+---_.....--+--"'+--"'+--+--"'+--"'.
~j Dec.99 ;~ 0 0 nJa n/a Base < 10 ~~ % ! ~ ~ ~ :

100% ...-----------------,

# Missed % Missed Z·Value 90%

Due Dates > 90 Days ::: 80%

70%

80%

50%

40%

30%

o 0 nla 0.0% 20%

o 0 nla 0.0%

Ocl·99 !.:: 0 0 nla 0.0% Base < 10 ::
Nov-99 ::: 0 0 nla 0.0% Base < 10 j 0% '" '"

. Dec-99rOO nfa 0.0% Base < 10 ~ % t ~ ~ ~
". ':', -: ~ U) 0 0 ~

:[::::g::i~;s;,m:[::::::::::::::::::::::Ir::·:::::::::·:::::::::::.:::~:I:::::::::::::::::::::·:i~l:::::::::::::::.:::~;:e~Ji~~fM~1:~jft "" ·.·.·.·.·.·.·,.,.w.·.·.·.·.·.·.·.·.·N ·'..·.·.· ·..•........•....,..w, : : ......•.•...........w~....•, ~ N ·.·.·.·.w.·.·.w.·.· ·.·.·.·
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

December 1999

Dallas I Ft. Worth

10%

~;;~i~~~ ~~. ~=:. :~,J ':
:i Feb.99 ::: 0 0 nJa nla Base < 10 :: 70%

:: Mar-99 iii. 0 0 nJa nla Base < 10 t 60%
Apr.99 ::: 0 0 nJa nla Base < 10 j. 50%

May.99 l: 0 0 nla nJa Base < 10 ;.

J;~::: !. ~ ~ ~: ~: ::::: ~~ I: ::
Aug-99 ::: 0 0 nla nla Base < 10 i. 20%

Sep-9g:; 1 0 00% nla Base < 10 .:

Oet.99 :i: 0 0 nJa nla Base < 10 ,=.=

Nov-99 f a a n1a n/a Base < 10 ~ 0% Q) (» Q) 0) 0) 0) 0)

Dec-99 ~~ 0 a nla "fa Base < 10 :~ ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~
l}:t:;:m.:.:.~~m.·.:~.~~:.5?~·.Hi.·.:·:··:·.·.·:..::·.·:.Y.I.·::·.·.:::.·:·.·.:.·.:::.·.:~] ·.:.·.·.·.·:·:··.·:.~::?~l.·.·.·.·.·:·:·:·::::·:·.·.·~~r*ll~&i*i*~~l~:· ~ ~ ~ ~ ~ .. '.' .~ ~ ~ ~ ~ ~ ~ .

# Missed

Due Dates

All CLECs

# Missed
> 90 Days

% MIssed

> 90 Days

SVVBT
% Missed

> 90 Days

Z·Value

100% -r---------------------,

80%

70%

60%

50%

40%

30%

Aug-gg :r 0 0 nJa nla Base < 10 :: 20%

SeP-gg I 0 0 nJa nla Base < 10 :: 10%

Oet-99 ~~i 0 0 nJa nla Base < 10 i 0% +--+--.....-+--+--+--+-_.l~_.lo_ ......_......-....

t3:i~*:=:=~[==h:=~~Jii.~._"_._~ ."_"~!_!L.~"mL-~-m"-
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

1- - - - - 'SWBT I
I-+-AII CLECsl

10%

~~:'~~E ;~;~i~:::'~I '~

,J :
., 1 0 0.0% 0.0% Base < 10 I: 20%

Sep-99 ~f; 5 0 0.0% 0.0% Base < 10 ,:

0<:1-99 :;~ 5 0 0.0% 0.0% Base < 10 ;:

Nov-99 .' 4 0 0.0% 0.0% Base < 10 ~ 0% 0> 0> 0> -; 0>

~r .·:.;·~.~:;7~·i.[·'::':':'~:'.':'.'::~J.'~:'.':'.'~ : :.;.J ~ :.·:·:·.·.·;.~:r ':"':~':':'.'..·:.·.~.I~ii~iii~j u-•••••••••••••N'..N , ,., w!, !.M .~ ,~w ~, ·.·.w.·.·.· · ·.·.·..·.·.,········.w.·.·.· ..:
.;. , .

~;=:= ';~ ~= Z-Value 90%

80%

70%

1-'" - ·SWBT I
!-+-AIICLECsl

# Missed

Due Dates

UNE Loop and Port Combination· ISDN

All CLECs SWBT
# Missed % Missed % Missed

> 90 Days > 90 Days > 90 Days

i!:
100%

Z-Value :. 90%

I: 80%

~~. 70%

,-I 0 0 ~ O~ _J ~
Sep-99 ;~ DOnia 0.0% Base < 10 ;;

0<:1.99 j.t 0 0 nfa 0.0% Base < 10 :;, 10% ,__+-_.........._-+_......_-+-_.............-+_..._ ..
Base < 10[[ 0% ..Nov·99 ~~ a a n1a 0.0%.: ~ m g g; g

. Dec-99 ::' 0 a n/a 0.0% Base < 10 :: C) Q. t> > U

!C::.::~:iEI~;,;:ij:··::::::::·:·::::~::·:::::::::.:::::~:::· .. ::::::::·:~~:·::::·:::::.~;~:.;~~Wi:IW~~wi:i: ··.·.·.·.·.··.·.·.·.·.w.·.·.· N •••: •••••w: ~ ~.N ~••••••••••••••••••••••• w ·.·..w.·.·.·.·
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

December 1999

South Texas

~.;"~~ :~~:···;~:···;?~:····;~~:I··'~·······················.............................. . .

i: M
A

a
p

',.-9999 :...~·...i:..: a a n/a n/a Base < 1a :~~ 60%

a a n/a n/a Base < 10 .:~.,,:,: ,,~ I B.I·

~'" ~SWAIICLTECS .MJuanY-_9999 i:~..:.:.;. 1 a 0.0% n/a Base < 10 i. 40% ~
o a nfa nfa Base < 10~:

Jul-99 iii: a a n/a n/a Base < 10 iii 30%

AU9·99 :!:: a a n/a n/a Base < 10 !:. 20%

Sep-99 t a a n/a n/a Base < 10 ::: 10%

Oct 99 ::~ a a n/a 0.0% Base < 10 :;

NOV:99 Ii; a a n/a n/a Base < 10 ::' 0% '" III '" '"
l1~mm:::Diecm-9ii9~7. 0 0 "fa nJa Base < 10 ~: ~ ~ ~ ! ~ ~ ~ ~ 1 ; ~ ~
~r.·.·.·~·i.·~.~·.·!~Fli:I:.···.·.··.·:.·.:.: ·.·.·.· :.: :.: :.::: ~ : ·~:~~.··.:..:.·.·.·.·.·.".:~·~.~·.j~immi~f:~ifii:ml~;_ ~ ~ ~ ~ ~ ~ : ~ ~ : ~ ~ , :

70%

60%

50%

40%

20%

10%

# Missed

Due Dates

% Missed

> 90 Days

Z-Value

80%

70%

10%

50%

,j , , .. '"" ....J::
Sep-99 !j: a a n/a 0.0% Base < 10 ;
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)
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December 1999

Central I West Texas

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Z-Value

December 1999

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

40.0...--------------------,

80 r------------------,

- - - - - -SWBT

--+-- All CLECs

••••. -SWBT

--+--All CLECs

,-

Ol
0>

~
Z

0>
0>

~
<Jl

8)
0>

"<

4

8

2

6

70

40

3D

20
"

10 : .. ':..:.~V
0

0> 0> 0> 0> 0> 0> 0>
0> 0> 0> 0> '1' 0> '1'.: i> ~ "- >- .: '3.. Q) Q. .. " --,--, LL ::< < ::< --,

60

50

12 r------------------...,
10

18.0

16.0

14.0

12.0

10.0

8.0

60

40

2.0

0.0
Ol Ol Ol Ol Ol Ol Ol
Ol 0> Ol

~
Ol '1' '1'.: i> ~ >- c:

~.. Q) Q. .. "-, LL ::< < ::< --,

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0
0> 0>

~
0> Ol 0>

'1' '1' ~
Ol '1'c: .c "- >. §.. Q) .. c. .,

--, LL :::; < ::< --,

Average Delay Days for SWBT Caused Missed Due Dates

4.76

25.27

4.72

8.38

75.20

1.00

1.00

8.08

8.58

5.63

28.64

24.08

nJa

9.00

35.67

3433
29.00

21.00

SWBT
Avg. No.

of Days

VGPL

11.83

22 1.73

21 9.10

12 7.00

6 10.50

16 2.00

o nJa

o nJa

1 1.00

o nJa

3 1.67

13 2.54

16 2.25

All CLECs

110 4.39

DS1

# Missed Avg. No.

Due Dates of Days

Provisioning Specials (Resale)

All CLECs SWBT
,., # Missed Avg. No. Avg. No.

r':,::,>.,:~:,:~:,:,~::~::::i!!!.....D-U-e-D-a-tes-O+--O-f-D-a.;.ys-n-'a+-Of-D-a""ys-n/-a+-----l:

.' Feb-99 ;: 0 nfa 3.00

Mar-99 :~ 1 17.00 520

~:~:: ·1; ~ ~;: :~:
Jul-99 r 0 nJa

,~t j'I
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Houston

•••• - 'SWBT

---+-- All CLECs

- •••• -SWST

---+-- All CLECs
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Average Delay Days for SWBT Caused Missed Due Dates

YGPL

DS1

5 100 16.60

16 5.25 8.11

34 14.18 8.38

8 1.00 12.19

o nla 746

o nla 20.75

5 107.40 10.06

o nJa 9.43

o nJa 9.91

o nla 21.84

48 3.00 2082

All GLEGs SWST
# Missed Avg. No. Avg. No. Z·Value

Due Dates of Days of Days

All GLEGs SWST
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Provisioning Specials (Resale)

::::I : ': ,~E
Apr-gg :~ 0 nJa 2.00

~:~:: ii ~ ~: ~:
Jul·99 j~ 0 nla nJa

Aug-99 ::: 2 950 10.00

Sep-gg i~: 1 28 00 nJa

Oct·99 ~[: 0 nfa 2.00

Nov-99 ::: 0 nfa 35 00

:·••••••••••••.••.••w.~~~~~ ••;L w •.••.•••••?N.W M~'.~ .
l l~ ~o:.~?;:dt. n •• n ••• nn~n•••• n ••• l~:~ ..

"x'" / .-I ~:=m~"o.:000::;

Jan-99 ~:: 0 nJa 3.00

Feb-99 ::: 0 nJa 1450
Mar-99 m 0 nJa n/a

Apr·99 i:~ 0 nJa 4 00

~:~:: ii ~ 34~~~ :~
Jul·99 :; 0 nJa 3.33

~;: :1 ~ :: :~~
Nov·gg ::: 0 nla 3.00

~ Dec-gg j: 0 ,!!a ~50
:[::.:·iIF3eH::C::::::::··:::~:·:: n.6:~ n A.:::
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas
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Z-Value

Average Delay Days for SWBT Caused Missed Due Dates

875

4.20

1880

300

3.77

4.00

0.01

5.00

SWBT
Avg. No.
of Days

SWBT
Avg. No

of Days

7.00

300

950
7.30

1467

471

1214

7.00

13.50

800

2300

19.33

DS'

nJa

n/a

o
o

o

VGPL
All GLEGs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

0 nJa 722

20 260 1.36

0 n/a 658

3 367 2.50

2 4.00 794

3 74.67 4.88

29 1548 3.85

1 1.00 8.31

0 n/a 32.82

0 nJa 11.40

96 400 2.71

0 nJa 8.00

Digital Subscriber Line (DSL)
All GLEGs SWBT

# Missed Avg. No Avg No
Due Dates of Days of Days

All CLEGs
# Missed Avg. No.
Due Dates of Days

Nov-gg ~
Dec-99 ';

Jan·99 ~~ a n/a
Feb-9g ,~ 0 nJa

Mar-99 J 0 nJa

Apr·99 :. 0 nJa

May-gg ~ 0 nJa

Jun-gg :~ 0 nJa

Jul-99 .~ 0 nJa

Aug-gg ~ 0 nla

Sep-99 * 0 nia

~:::I ~ ~:
Dec·99 ::: mm;;;;..;;;;.....:;;;...:;;;.w~O'.~...:;;;w:;;;nOl...Ol•.•.Ol....Ol..•.Ol....i:i~~.~~..!il....!il....!il....!il...!il..!il..ii..........

8.

Provisioning Specials (Resale)

., All GLEGs

1t~~:i:mf~i;!~lL .. :':~ ;u~i~: :;~aN;

:~ ~~:: I' ~ ~;:

=1 : ~:
Jul·99 ~; 0 nJa

Aug-99 ,,: 1 15.00

Sep-99 t 0 n/a

Oct-99 iii 0 nJa
Nov-99 l: 0 nJa

. Dec-gg :; 0 nJa
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Central! West Texas
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Average Delay Days for SWBT Caused Missed Due Dates

All CLECs
# Missed Avg. No.
Due Dates of Days

Provisioning Specials (Resale)

o nla 8.69

o nla 7.80

Oct-99 :: 0 nla 6.06

Nov-99 ::~ 0 nla 8.65

.' Dec-99 :) 0 nla 8.45 Base < 10

r:[:::::i:f:~:e·:S;;:~[[::::::·:::::::'::::::::':::::?::r::::::::::':::.::::·::::fi;r::::::::::::::·:::::::;::e.?1;;!L,::;;:;::):1:m:1:::;i,:::j:.,

.... ..

__ ~~d~;-~~:r'"'

j\~~itili~lttl{t~tf·· ·OS3········· .
:; Measurement ::: All CLECs SWBT
'. No. 49 :r: # Missed AV9. No. Avg. No. Z-Value

\~~:~::::::%:::;:~~.::::~~~::::::::{ Due Dates of Days of Days

.~

Aug-99 i~ 9 17.89 8.89

Sep-99 :: 14 20.00 7.80

Oct-99 i 13 22n 6.06

Nov-99 ;; 7 9.43 865

, Dec-99 ~ 1 300 845 Base < 10
i.;r··~;·~~···T~;:,f , ~, ~~.~; ··· ..;.·~····A·
...................... J;: .

Aug-99 II 0 nla 30.32

~;:: ~ 2~ 20: ~:
Nov-gg :; 0 nla 5.97
Dec-gg } 0 nla 6.04 Base < 10

l:iJ:lz:..:"'",...;"":.~;Z:~i.·:~~>Z;·.~i:.-:·:Zj·;·ft:·.~·:·:·:.:.: ..-.-:~>~J:.:..-:...:.::~.:.:~:?i[:.:.:.:.:.:.:.:.:.:.:~:~:~JJJ!.f!.~ttlft .
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Dallas I Ft. Worth

Z-Value
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Average Delay Days for SWBT Caused Missed Due Dates

SWBr
Avg. No.

ofDays

DS3

0 n/a n/a

24 9.00 n/a

0 n/a n/a

0 n/a nfa

All CLEes SWBr
# Missed Avg. No Avg. No.

Due Dates of Days of Days

0 n/a n/a

0 n/a n/a

0 n/a 800

0 n/a 2225

0 n/a 1400

0 n/a n/a

0 n/a n/a

1 16.00 n/a

1 2200 n/a

1 6000 n/a

0 n/a

a n/a

3 32.67

All CLECs
# Missed Avg. No.

Due Dates of Days

Provisioning Specials (Resale)

:::

:Il

;!!

f:
Aug-99 ~. 17 6.65 4.78

Sep-99 ;; 20 10.25 4.97

Oet-99 ,i 14 7.71 5.68

Nov-99 :~ 7 9.14 10.49

Dec-99 :~ 7 20.57 33.19 Base < 10

f·:·.·.;~;:~:~:·:·!~;·II·.·.·:.·:·:~·.·.·.·.·.·.·:·is.J~·:·:·:·.·.·:~··.·:·:·:~:!~I.·.·:·.·:·:·:·:·..·.;·~·:~~l~il
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Houston
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Average Delay Days for SWBT Caused Missed Due Dates

18.84

12.62

12.46

14.18

15.25

DS3

nJa 18.84

nJa 12.62

nJa 12.46

nJa 14.18

nJa 15.25

18.11

11.03

4.60

5.70

13.45

0 nfa 2707

26 17.58 24.96

0 nfa 2.67

0 nfa 9.08

9

30

40

70

11

All CLECs SWBT

# Missed Avg. No Avg. No

Due Dates of Days of Days

0 nfa nfa

0 nfa nfa

0 nfa nJa

0 nfa nJa

0 nJa 2.00

0 nfa nJa

0 nfa nJa

0 nfa 1.00

0 nfa nJa

5 22.60 nJa

Aug.99 'Ii
Sep-99 ::

Oct-99 ;

Nov-99 ~
Dec·99 ::

Provisioning Specials (Resale)

: '.' ;.

,j 0
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South Texas

Average Delay Days for SWBT Caused Missed Due Dates
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Base < 10 .:~:'

Base < 10 .~

Base < 10 1
Base < 10

Base < 10

Z·Value

742

7.68

4.47

7.94

617

053

nla

nla

nla

nla

nfao
o
o
o
o

All CLECs SW8T
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

All CLECs

All CLECs SW8T

# Missed Avg. No Avg. No.

Due Dates of Days of Days

0 nla nla

0 nla nla

0 nla 84.00

0 nla nla

1 3.00 nla

0 nla nla

0 nla nla

0 nfa nla

0 nfa nla

0 nfa 200

0 nla nla

nla

# Missed Avg. No.
Due Dates of Days

Oc!·99 j:
Nov·99 i::

Dec·99 f

UNE Loop and Port Combination· ISDN

I

j····:·~~·~?>;~r~(······· 0 nlaX.:.:. .i..i.:.; .!. ..; , '.,

Provisioning Specials (Resale)

Aug..99 =1 7 10.43 7.42
Sep..99 :; 15 8.60 7.68

Oc!·99 '. 24 18.42 4.47
Nov.99 :,: 7 2.29 7.94

Dec-99 3 6.67 6.17 Base < 10

:t.·.··;·~·:·~:~·:r.;;;t·.·:·:·.··.·:.·.·.·.·:·.:·:·~·.·.·::·:·.·:·.·.·.·.·::~·~:1.4 ~? ..)..w .••
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